) = GeM  7i—

Governmer Azadl Ka
’ e Markelp!ace Amrit Mahotsav

Bid Number/qrel shaties (fas dwar): GEM/2024/B/4627 4.
Dated/fzaisp : 13-02-20

Bid Document/ s a&mast

Bid Details/[93 faewor

Bid End Date/Time/RE s aa f al@/aag

26-02-2024 10:00:00

Bid Opening Date/Time/fds g i ali@/ax#d

26-02-2024 10:30:00

Bid Offer Validity (From End Date)/d3 O3raer
A (d A9 H A W)

180 (Days)

Ministry/State Name/FareRI/Isd & 1A

Ministry Of Social Justice And Empowerment

Department Name/Q#IeT & A1

Department Of Empowerment Of Persons With Disabilities

Organisation Name/@31aa & A1

Swami Vivekanand National Institute Of Rehabilitation Trainin
And Research (svnirtar)

Office Name/&dta g & AT

Cuttack

Total Quantity/pel AT

7

Item Category/#g Bl

Manpower engaged for sanitary and other official work Mali et
and Security personnel , Safety tank and manhole , Desktop
and network , Cooling Equipment , DG Set, Lift, Civil and
Electrical maintenance work

BOQ Title/d3ia~y s

COMBINED CMC BID

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fst @& =ga# 3itad @& | 50 Lakh (s)
eA3aT (3 asf @)
Years of Past Experience Required for
same/similar service/3/dHd Aar3it & fow 3 Year (s)
fEra Rera sgHa & af
MSE Exemption for Years of Experience and N
Turnover/ 3J5d ¥ af ¥ wHTES TT °
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf ¥ FIEIHT T

Document required from seller/fa%har ¥ & aw
xS

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by tl
buyer

Past Performance/fad uela

40 %
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Bid Details/fs faaror
Bid to RA enabled/Rs & Rayt e aftha frar Yes

RA Qualification Rule H1-Highest Priced Bid Elimination
Type of Bid/fdg @& yaIx Two Packet Bid
Primary product category Civil and Electrical maintenance work

Time allowed for Technical Clarifications
during technical evaluation/dd<lif Iedidd & |2 pays

R aNdr TaRHIoT g IHIAT FHT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Estimated Bid Value/3igaiad s sea 12000000

Evaluation Method/f#eis ugid Total value wise evaluation

EMD Detail/3uad faaor

Advisory Bank/Tsarssit & State Bank of India

EMD Amount/$uadr I 240000

ePBG Detail/&fidish fazor

Advisory Bank/tsaissil §& State Bank of India

ePBG Percentage(%)/gdtdsh ufaerd (%) 5.00

Duration of ePBG required (Months)/Sdis &Y

38
InfEa wafy (@),

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the releve
category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service Providers for
Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy./si/& & eraf & g4
SUAS) BT & 3T [Ist Pl HafAd Heal & forw fas & Wy du gAY Tt UFdd B ¢ THTHS Hean & 3AdTd el a&g3HT
forw fafaatar a2r Jarstt & fow Jar uerar $ward @ g & urT §| cararRat o 58 NS & g T e [@ 1w {

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Test 3R Hures sterid
TR, T TE I B &, At & uar A gl @rfru)

Beneficiary/arandf :

DIRECTOR

CUTTACK, Department of Empowerment of Persons with Disabilities, Swami Vivekanand National Institute of
Rehabilitation Training and Research (SVNIRTAR), Ministry of Social Justice and Empowerment

(Director, Svnirtar)

Splitting/fastea

2/29



Bid splitting not applied/dtel AT oMy el fopam I,

MII Purchase Preference/taH3n$3ms @l adaar

MIl Purchase Preference/TH3TS3Ts @ aXIdr Yes

MSE Purchase Preference/taitsis @ilg adiar

MSE Purchase Preference/Tauds @l adigdr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March o
the previous financial year, should be as indicated above in the bid document. Documentary evidence in the form of
certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountan
indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution
incorporation of the bidder is less than 3-year-old, the average turnover in respect of the completed financial years
after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above in 1
bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of
having supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary proc
having highest value should meet this criterion.

3. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier as
defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum local
content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the Purchas
preference, the bidder must upload a certificate from the OEM regarding the percentage of the local content and the
details of locations at which the local value addition is made along with their bid, failing which no purchase preferen:
shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating to percentage of local conte
shall be certified by the statutory auditor or cost auditor, if the OEM is a company and by a practicing cost accountal
or a chartered accountant for OEMs other than companies as per the Public Procurement (preference to Make-in -Inc
order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers as per Mll order dated 4.6.2020 will be eligible
to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are not eligible to participate. However, eligible micrc
and small enterprises will be allowed to participate .The buyers are advised to refer the OM No.F.1/4/2021-PPD date«
18.05.2023. OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procuremer
Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined
Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry ¢
Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the
bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered product in case o
bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service. Relevant
documentary evidence in this regard shall be uploaded along with the bid in respect of the offered product or servict
If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% (Selected by Buyer)of margin of
purchase preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1 price
and contract will be awarded for 25%(selected by Buyer) percentage of total QUANTITY.The buyers are advised to re
the OM No.F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement
(Preference to Make in India) Order, 2017.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which wo
be determined by the buyer based on its own assessment of reasonableness and based on competitive prices receiv
in Bid / RA process.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or simil;
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Category Products for 40% of bid quantity, in at least one of the last three Financial years before the bid opening da
to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts (proving supply
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity supplied ir
the relevant Financial year. In case of bunch bids, the category related to primary product having highest bid value
should meet this criterion.

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1 will al:
be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Manpower Engaged For Sanitary And Other Official Work Mali Etc And Security Personne

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Avft 1 3R Aol 2 & T ngfdadt & & 3 3ar urd i & v 3maas)
Technical Specifications/da=lidh fafAfEar

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/cdt/Ruiféar 3w and/ a2 Quantity/arar

S.N Consignee _
-No./®. Reporting/Officer/a Delivery %’Sma

. Address/adr Quantity/arar
. W /Raféar s

754010,At-Olatpur, Po-Bairoi,

1 Prasanta Rout Dist-Cuttack, Pin-754010, Odisha

Safety Tank And Manhole

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/Haer: Aoft 1 3R Aol 2 & Tl ngfdadt & 0 3 3l od R F AT 3maas)

Technical Specifications/dalid RAfRAPAr

Specification Document View File
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BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/mXRct/Ruifésr 3w and/ T Quantity/arr

S.No./m Consignee .
.No./®. Reporting/Officer/a Delivery I%ags/‘%?ﬂﬂfr%r

. Address/adr Quantity/arar
& W/ RAFET Y

754010,At-Olatpur, Po-Bairoi,

1 Prasanta Rout Dist-Cuttack, Pin-754010, Odisha

Desktop And Network

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Aol 1 3R Aol 2 & i Mqfdadt & 0 3 3Rdr od R F AT 3maas)
Technical Specifications/dalih fafAFar

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/qXRct/Ruifésr 3@ and/ T Quantity/aArar

Consignee

Reporting/Officer/q Address/udar Quantity/Ar=r
& W/ RafEar sy

S.No./&. Delivery Days/fSehall &
. et

754010,At-Olatpur, Po-Bairoi,

1 Prasanta Rout Dist-Cuttack, Pin-754010, Odisha

Cooling Equipment

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
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respectively/Haer: Aol 1 3R Aol 2 & T ngfdadt & & 3 3 urd i & v 3maas)
Technical Specifications/da=lidh fafafEar

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/Rc/Ruféar 31w and/ aar Quantity/arar

Consignee
» Reporting/Officer/q Address/aar Quantity/arar
. N/ Raféar afQwd

S.No./®. Delivery Days/fScfiadl &
; e

754010,At-Olatpur, Po-Bairoi,
1 Prasanta Rout Dist-Cuttack, Pin-754010, Odisha || - 30

DG Set

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Aol 1 3R Aol 2 & Tl ngfdadt & & 3 3l od R F AT 3maas)
Technical Specifications/da=lidh RAfRAPAr

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@Rc/Rulféar 31w and/ a2ar Quantity/arar
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Consignee
» Reporting/Officer/q Address/aar Quantity/arar
. W/ Raféar afQad

S.No./®. Delivery Days/fScfiadl &
; e

754010,At-Olatpur, Po-Bairoi,

1 Prasanta Rout Dist-Cuttack, Pin-754010, Odisha

Lift

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Aoft 1 3R Aol 2 & T ngfdadt & 0 3 3 od R F AT 3maas)
Technical Specifications/dalidh RAfRAPAr

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/Rct/Rulféar 31@aHd and/ aar Quantity/arar

Consignee
i Reporting/Officer/q Address/udr Quantity/arar
. IR/ Raiféar s

S.No./®. Delivery Days/fScliadt &
: e

754010,At-Olatpur, Po-Bairoi,

1 Prasanta Rout Dist-Cuttack, Pin-754010, Odisha

Civil And Electrical Maintenance Work

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mar: Joft 1 3R Soft 2 & T 3gfdadt F T 3F 3 wd W F AU 3maas)
Technical Specifications/da=lid RAfRAPAr

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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Consignees/Reporting Officer/Rct/Rulféar 31w and/ a2ar Quantity/arar

Consignee

Reporting/Officer/q Address/uar Quantity/Arar
A W /Rafésr aifQad

S.No./s. Delivery Days/fReliall &
: fea

754010,At-Olatpur, Po-Bairoi,

1 Prasanta Rout Dist-Cuttack, Pin-754010, Odisha

Buyer Added Bid Specific Terms and Conditions/sa g s a1 Rz i Ry ot
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 2!
percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to increase
the ordered quantity by up to 25% of the contracted quantity during the currency of the contract at the
contracted rates. Bidders are bound to accept the orders accordingly.

2. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

DIRECTOR, SVNIRTAR
payable at
OLATPUR, BAIROI, CUTTACK

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to
Buyer within 5 days of Bid End date / Bid Opening date.

3. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

DIRECTOR, SVNIRTAR

payable at

OLATPUR, BAIROI, CUTTACK

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

4. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

SWAMI VIVEKANAND NATIONAL INSTITUTE OF REHABILITATION TRAINING AND RESEARCH

(Ministry of Social Justice & Empowerment, Govt. of India), Department of Empowerment of Persons with Disa
ies,(Divyangjan)

OLATPUR, P.O: BAIROI, DIST: CUTTACK (ODISHA) Pin: 754010.

Tel. No: 0671-2805552, 2805 778, FAX: 0671 2805862.
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3.

Website: www.svnirtar.nic.in, E-mail: dir.nirtar@nic.in & svnirtar@gmail.com

Ref-AD-5/BOQ/PMC /BID/Service Contract/23-24

Date-01.02.2024

GEM BOQ BID DOCUMENT

(COMBINED SERVICE CONTRACT UNDER PMC)

GENERAL INSTRUCTIONS AND TERMS & CONDITIONS OF TENDER DOCUMENT

1. Bidders can participate in GEM BOQ Bid in GEM site those are registered seller of GEM.

2. All rules & regulations of bid are as per default conditions and procedure of GEM.

Details of documents to be furnished.

a. Scanned copy of latest “GST’ in the form GSTR-3B as per rule (5) of last 06 months.
b. Scanned copy of “Income Tax” return/acknowledgement Certificate of the preceding three years,
c. Scanned copy of GST certificate, PAN card, AADHAR card and certificate of incorporati

on.

d. Scanned copy of last three years bidder turn-over duly attested by registered charted Accountant

th his stamp and UDIN number.
e. Scanned copy of experience of bidder in GEM site.

f. Scanned copies of experience certificate of similar job in Govt Organization/Medical/Rehabilitation

titute.

g. Scan copy of performance certificate from the Institution in which presently continuing or from the

st organization.

h. Valid License for Supply of Manpower (Civil- both skill & un-skill /Ex-serviceman & Ladies security |

sonnel/Electrical, Mechanical, software/hardwire personnel).

i. Valid documents regarding active registration particulars of the Firm,

j. Scan copy of solvency certificate of Rs.10, 00,000/- or above from the Tahsildar/Municipal Commis

ner/ concern competent authority
k. EPF & ESI Registration certificate

|. Attested copy of the Audit Report & balance sheet of the agency/ bidder for last 3 yrs.

m. Bank Account details/mandate/blank crossed cheque.
n. MSME/Udyog certificate if any.

0. Scan copy of technical bid details in the following format.

No. bidder

SI. | Information required Information to be provided by the
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1 Name of the firm/ organization

2 | Whether the organization is proprietorship/ partnership/ Pv
t. Ltd.,/ Ltd. Company

3 | Local/present Address. Mob. No. and

E-mail of the proprietor.

4 | If the head office other than in (3) above, then give the ad
dress for the same

5 Name of the contact person and his contact no.

p. DECLARATION FORMAT

........................................................................ having my/our office at ........ccooviiiiiiiii
...................... do hereby declare that I/we have carefully read all the terms & conditions of GEM BOQ Bl

f the SVNIRTAR, Olatpur, Bairoi, Dist-Cuttack, Odisha-754010 fOr.....c.cciiiiiiiiiiiei e eeaas
... L will abide by all terms and conditions set forth in the tender paper and GEM for the period of agreement.

General Terms & Conditions

J All default terms & condition of GEM.

@ Conditional tender will not be accepted.

@ The period of the contract is initially for two years from the date of acceptance of contract
th a provision to renew the contract on the same terms and conditions and amount for anc
er one year.

@ The bidder should have an office within 50 kms from the Institute and the bidder should have apprec
ate and valid ISO certification.

@ Bidder will guote monthly CMC charges forDesktop Computer & Network, Cooling Equipme
's, Lift and DG sets as per scope of work which includes all taxes and spare parts for rep:
maintenance.

@ Bidder will quote service charges in percentage (%) on the billing amount of manpower for
nitary/MTS, Security Personnel, other technician/professionals those are paid @ Govt appi
ed rate as per list given below.

@ Bidder will quote service charges in percentage (%) on the bill amount of Civil & Electrical |
intenance work including materials as per work order given on the basis of DSR-23 of CPW
New Delhi.

10/29



@ Successful Bidder will submit all bills at Administration Section after counter signing from
e concern department/Section/OIC/Nodal Officer of outstation Centers enclosing payment i
eipt of remuneration of manpower/EPF & ESI deposit receipt and receipt of other paymeni
lowances for reimbursement. Bills of Civil & Electrical maintenance will be countersigned
m the A.E. Civil or authorized persons.

@ Payment shall be released electronically approximately within 15 days after successful exe

tion of work in all respects as per terms of contract after deduction of taxes at source, as
r rules.

@ The bidder should have adequate knowledge about AMC/CMC of Computer & network, water cooler & ¢
fier, DG, Air conditioner, civil/Electrical work, manpower for sanitary, office assistant, Gardener, Nursi
personnel, Electrical & civil attendant etc and security personnel.

@ Contractor will deposit EPF & ESI monthly/Annually premium amount for all manpower engaged to exe
e the AMC contract work. He will be paid the bonus and other statutory dues/allowances if any to all
power as per Govt order. Payment receipt must be attached in the bill copy for necessary action.

@ SVNIRTAR would award the contract either for all the items or some of the items mentioned in the doct
ent. The requirements may be altered by SVNIRTAR, as and when required depending upon the situat

@ Contractor may attend service at other center of SVNIRTAR within India and solve the prol
ms as and when required.

SCOPE OF WORK

1. _AMC of Computer & Networking system

@ During the contract period the selected vendor/ service provider shall provide repair/ servicing/ maintenan
service to the computers/laptops/UPS/Printers/Xerox machine/Scanner/ Networking items and ensure tha
ey are in perfect working condition. In case any defect is found in any of the equipment’s during the cont
t period, the service provider shall rectify the same immediately through repairing, servicing, and replac
ent of defective parts with new ones at his own cost. Damaged parts, after their replacement, may be t:
n away by the service provider with due permission of the Engineer-in-charge.

@ The service provider shall undertake to arrange genuine branded spares parts of the contract Computer it
s and peripherals as and when required. The new spares/ components shall be of the same or higher spe
cations of best quality and shall be approved by the Engineer-in-charge before using the same.

@ The service provider shall provide regular preventive maintenance and cleaning of equipment, servicing, ¢
at least 4 times during a year.

@ Apart from regular preventive maintenance, repairing/ servicing works will be assigned to the service prov
r based on complaints received from various departments.

@ Assigned repair & maintenance works are to be taken up within 48 hours of intimation via phone / email/
er. In case of urgent works, the same are to be taken up immediately (within 24 hours of intimation).

@ In case when there is requirement of replacement of spares/ components etc., the same shall be complete
s necessary at no extra cost, within 2 days of intimation via phone/ email/ courier.

@ One Computer hardware technician will be deputed at SVNIRTAR for the entire contract period
he technician, deputed by the service provider, shall be present on duty from 8.30 am up to ¢
0 pm (with a lunch break for half an hour) on all working days.

@ The technician shall wear clean and pressed uniform during duty hours.
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@ The technician should be well mannered, disciplined, alert, medically fit and should be betwe:
25 to 45 years of age. He should be fully trained in the maintenance of computers and LAN w
adequate experience and fully conversant with local language.

@ No residential accommodation can be provided to the service provider or its team or the techr
an deputed at site for execution of work.

@ The service provider should immediately provide a substitute in the event of the technician remaining on
ve or remaining absent or leaving the job due to personal reasons.

@ The service provider shall furnish about the technician the certified biodata containing details
e date of birth, qualification, marital status, address, photograph, identification marks etc.

@ A list of items covered under Scope of Work is given in the document.
@ The service provider must have sufficient & competent workforce to execute the work properly.

@ The service provider should execute the contract through its own work force. Sub-contracting will not be
wed.

@ The entire risk and responsibility pertaining to this contract regarding the safety & security of men, materi
& machine shall rest on the service provider. The service provider is responsible for due compliance of la
norms relating to safety of its workers.

@ On award of the Work order, the service provider will prepare a report regarding taking over of the comput
equipment’s before commencement of the AMC Service. It shall be the responsibility of the Service Provi
to make the AMC work satisfactorily throughout the contract period, also to hand over the equipment’s |
he department in working condition on expiry of the contract. Any damage to the equipment in the contr
period due to improper Maintenance practice to be rectified/ replaced by the Service Provider without an
xtra cost and expenses.

@ For any reason, if the service provider wants to discontinue the contract, then it must give two months’ n¢
e in advance to SVNIRTAR for such withdrawal.

@ On-site service shall include standard system check-ups, UPS voltage check-up, cleaning/ maintenance of
use, printers, keyboards & other peripherals etc., regular disk defragmentation, data back-up, sorting oul
oblems of malfunctioning of Operating System/ Office automation packages/ anti-virus, missing DLLs, co
pted system files, installation of software/ hardware etc. The scope of work includes installation of OS, ot
software & antivirus etc. using software disks available with the departments or from the internet, as rec
ed.

@ The scope of work also includes maintenance of the entire Network system of the Institute including confi
ation of Network switches, servers, and nodes.

@ The service provider shall arrange for cleaning keyboards, CPU, monitors, mouse etc. with an
proved cleaning agent and vacuum cleaner etc. at least once every month.

@ The service provider shall maintain Service reports at SVNIRTAR and get the same signed fron
he user departments against each repairing/ servicing.

@ The service provider shall repair all the computers & peripherals (as per list) in case of failure or malfuncti
ng. In cases where the faulty components are non-repairable, the service provider shall replace the defec
e components/ spares with new compatible components/ spares like CPU batteries, internal connecting c
es of CPU or laptops, keyboards, mouse, power cables, monitor signal cables, PCB, RAM, SMPS and all ot
spares/ accessories without claiming for any additional cost.

@ The following items/ works are not covered under the scope of work.

e Replacement of UPS batteries, laptop batteries, hard disks, monitors/Key Bords/Mouse, motherboards,
nter cartridge/ ink, are not included in the scope of work.

e Electrical work external to the equipment or other devices is not covered under this agreement.

e Replacement of LAN cable, |0 box, patch cord, Network switch, switch racks, FOC/ CAT5/ CAT6 cables ¢
FOC jointing are not covered under this agreement.

@ The scope of this contract includes attending and rectifying network faults, IP conflicts, configuration of ro
rs, access points, converters, network switches, firewalls, and computer systems.

@ The scope of the contract also includes maintenance of internet facilities to the biometric atte
ance systems, CCTVs and other equipment requiring internet connectivity of the Institute.

@ The responsibility for bringing the faulty system to perfect working condition lies with the service provider.
@ In case of failure/ crashing of hard-disk, recovery of data will be given prime importance.

@ In case a system gets damaged and cannot be repaired by the service provider, the same should be intim
d to the Officer-in-charge with sufficient cause & justification, after acceptance of which the same systen
all be removed from the AMC list.

@ The entire risk and responsibility pertaining to this contract regarding the safety & security of men, materi
& machine shall rest on the service provider. The service provider is responsible for due compliance of la
norms relating to safety of its workers.

@ Delay in Service/ Replacement:
Should the service provider fail to provide service as per contract, the Institute shall be entitled at its opt
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either:

a. The delay or failure of the service provider in attending or completing an assigned work within the
ecified period shall attract a penalty at the rate of 300/- per day for first 7 days of delay and thereafi
at the rate of Rs 500/- per day delay, subject to a maximum penalty of 10% of quarterly billing amot

b. To execute the repair/ maintenance work from elsewhere at the cost and risk of the service provide
C. To cancel the Contract or a portion thereof and if so desired to execute the maintenance work fromr
sewhere, in which case the performance security deposit, if any, shall stand forfeited.
d. The decision of the Institute in this regard shall be binding on the service provider.
@ Responsibilities for execution of contract:
a. The Service provider is to be entirely responsible for the smooth execution of the contract in all re:

ct whether during execution/ supply/ installation/ commissioning or Warranty Period and shall be law
ly responsible for the work/ supplies and shall rectify/ replace such items if found to be not in confor
y with the specifications laid down any time during the contract period to the satisfaction of the Eng
er-in-charge.

b. In case of non-fulfillment of contract as per terms and conditions stipulated, the performance secu
deposit shall be forfeited, and action as legally deemed fit shall be taken against the service provide

List of Computers and Peripherals to be taken under AMC:

SI. No. Description Qty. unit
1 Desktop computer CPU with P-IIl/P-1V/ P-V/ Dual core/ Core 2 duo proces 25 nos.
sor with 2GB or less RAM including accessories viz. Monitor, keyboard a
nd mouse
Desktop computer CPU with i3/ i5/i7 or faster processor with 2GB or m 92 nos.

ore RAM and 500GB or more HDD including accessories viz. Monitor, ke
yboard and mouse

Laptop computer 12 nos.
All-in-one computer with i3/i5/i7 processor 2 nos.
B-W printer , Laser jet A4 size 57 nos.
Color printer /scanner ( A4 size) 20 nos.
UPS (line interactive) 70 nos.
Online UPS with 2KVA capacity 2 nos.
Flatbed scanner (A4) 2 nos.
Entire LAN system including Network switches, Wi-Fi access points, 1 set

FOC and Cat5/ Cat6 cables & 2 nos. of Servers etc.

If any extra items or work will be added with above list, AMC cost of those items will also include with the t
d value. No extra cost will be charged by the contractor. Maximum 10% of each above item may be added
uring the contract period.
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=

10.

11.

12.
13.

14.

15.

AMC of Civil/Electrical maintenance work

No residential accommodation can be provided to the contractor or its team.

The contractor will provide manpower/technicians and complete the repair/maintenance of Civil/Electrica
r the following types of work.

a. Earth work, dismantling of brick, concrete, steel, plastic
wood etc.

b. Bricks work, plastering, concreting, water pouring etc,
c. Painting-all types,
d. Welding work of MS/SS etc.

e. Repairing of door/windows of wood/aluminum/PVC/UPVC,
S etc.

f. Water supply, sanitary work of GI/PVC/UPVC/CI/MS etc.
g. Repair maintenance of electric work, street light etc.

Works will be assigned in writing with terms& conditions to the contractor based on repair &
aintenance requirements and complaints received from various departments. The contractor
nnot claim regarding the size and quantity of work assigned to him from time to time. The c«
ractor must execute each, and every work assigned to him within 48 hours of intimation, irre
ective of size, quantity, and location of work. Contractors will engage technicians and helper:
s per nature of work. Contractor will provide all repair & maintenance materials required as }
nature of work. Maintenance/Fitting work will be done by the contractor by engaging trained
anpower.

Assigned repair & maintenance works are to be taken up within 48 hours of intimation via phone / email/
ter. In case of urgent works, the same are to be taken up immediately (within 24 hours of intimation).

The delay or failure of the contractor in attending an assigned work shall attract a penalty at the rate of :
/- per day for the first 7 days of delay and thereafter at the rate of Rs 500/- per day delay, subject to a m
mum of 10% of monthly billing value.

Works shall be executed strictly as per as per written work order and instruction of the Officer/Engineer-ii
harge.

The contractor is responsible for due compliance of laws/ norms relating to execution of civil repair & ma
enance works.

The contractor must attend calls from us immediately (within 24 hours) any time both on working hours
on-working hours as required and at no extra cost.

The contractor must have a sufficient & competent workforce to do the repair and maintenance work pro
tly.

The contractor will bring all instruments/tools/ materials etc for execution of AMC work. He v
not use any office instruments/materials.

Work will be done during office hours and working days only. If required, work may be done
ring holidays as per the instruction of the Engineer. After completion of work, the working ar
/campus must be cleaned properly. Damaged items must be deposited in the maintenance de
rtment.

The contractor should execute the contract through its own work force. Sub-contracting will not be allowe

For any reason, if the contractor wants to discontinue the contract, then it must give three months’ notit
n advance to SVNIRTAR for such withdrawal.

The entire risk and responsibility pertaining to this contract regarding the safety & security of men, mate
s & machine shall rest on the contractor.

Bidder will submit bills of CMC of Civil/Electrical maintenance work which includes all spare p
s cost and taxes etc. Bills will be submitted as per work order/estimate issued by Engineerii
maintenance department as per the CPWD Delhi Schedule of rates 2023 ( Civil) and CPWD De
Schedule of rates (E&M)-2022.
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16.

3.

SPECIFICATIONS:

The contractor will perform CMC work in accordance with the specifications (unless otherwise amended)
provided in the Schedule/written order/instruction of Engineer-in-charge. The CMC shall be of the best qu
y and workmanship in all respect to the satisfaction of the user. The duration of AMC of civil work is two "
rs. It may extend for another one year in case of satisfactory performance of contractor.

Repairing and maintenance of Cooling equipment & Water:

Iters:

Terms of service:

1. During the contract period the selected vendor/ service provider shall provide repair/ servicing/ maintenanc

10.
11.

12.

13.

14.
15.

ervice to the cooling equipments and ensure that they are in perfect working condition. In case any defe
s found in any of the cooling equipment’s during the contract period, the service provider shall rectify the
me immediately through repairing, servicing, and replacement of defective parts with new ones at his o
cost. Damaged parts, after their replacement, may be taken away by the service provider with due perm
on of the Engineer-in-charge.

The service provider shall undertake to arrange genuine spares parts of the Cooling equipment’s as and
en required. The new spares/ components shall be of the same or higher specifications of best quality an
hall be approved by the Engineer-in-charge before using the same.

The service provider shall provide regular preventive maintenance including wet servicing of indoor and
door units and cleaning of filters of Cooling equipment, servicing, checking of gas pressure and refilling (a
ecessary) etc. at least 4 times during the contract period, at no extra cost.

Apart from regular preventive maintenance, repairing/ servicing works will be assigned to the service pr
der based on complaints received from various departments.

Assigned repair & maintenance works are to be taken up within 48 hours of intimation via phone / email/
ter. In case of urgent works, the same are to be taken up immediately (within 24 hours of intimation).

In case when there is requirement of replacement of spares/ components etc., the same shall be complet
as necessary at no extra cost, within 2 days of intimation via phone/ email/ courier. However, when there
a requirement of gas charging or other minor repairs, the same shall be completed as necessary at no exi
cost, within 24 hours of intimation.

All the filters including carbon filters, absorption filters, RO filters etc. of all the water purifiers & water co
r-cum-purifiers shall be replaced as and when necessary, but at least once per year, at no extra cost.

The delay or failure of the service provider in attending or completing an assigned work within the specif
time shall attract a penalty at the rate of 300/- per day for first 7 days of delay and thereafter at the rate «
s 500/- per day delay, subject to a maximum penalty of 10% of quarterly billing amount.

Items covered under Scope of work include all the cooling equipment’s listed in the BOQ.
The service provider must have a sufficient & competent workforce to execute the work properly.

The service provider should execute the contract through its own work force. Sub-contracting will not be i
wed.

The entire risk and responsibility pertaining to this contract regarding the safety & security of men, mate
s & machine shall rest on the service provider. The service provider is responsible for due compliance of |
s/ norms relating to safety of it's workers.

On award of the Work order, the service provider will prepare a report regarding taking over of the Coolin
quipments before commencement of the AMC Service. It shall be the responsibility of the Service Providel
make the Cooling equipments work satisfactorily throughout the contract period, also to hand over them
the department in working condition on expiry of the contract. Any damage to the Cooling equipments in
contract period due to improper Maintenance practice to be rectified/ replaced by the Service Provider wi
ut any extra cost and expenses.

Bidder will quote the monthly amount of CMC which includes all spare parts cost and taxes et

For any reason, if the service provider wants to discontinue the contract, then it must give two months’ n
e in advance to SVNIRTAR for such withdrawal.
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BOQ :

Sl. Description Quantity

1 Comprehensive maintenance of split type AC of 1.5 ton or less capacity for a period 94 nos.
of one year, as per terms of contract

2 Comprehensive maintenance of split type AC of 2.0 ton or less capacity for a period 138 nos.
of one year, as per terms of contract

3 Comprehensive maintenance of package type air conditioning system of Auditorium | 1 set
(which includes outdoor units, indoor units, ducts and accessories) with a total capac
ity of 24 ton for a period of one year, as per terms of contract

4 Comprehensive maintenance of VAF type AC units installed at Rehabilitation Annex 1 set
Building (which includes 8 nos. 12hp outdoor units, 30 indoor units and accessories)
for a period of one year, as per terms of contract

5 Comprehensive maintenance of water cooler of 80 liters storage capacity 13 nos.

6 Comprehensive maintenance of Kent Perk RO+UV water purifier cum chiller with 251 | 15 nos.
/hr filtration capacity, 20 I/hr cooling capacity and 20 liters storage capacity

7 Comprehensive maintenance of Zero-B UV Chilled water purifier with 2l/min filtration | 8 nos.
capacity, 60 I/hr. cooling capacity and 80 liters storage capacity

8 Comprehensive maintenance of RO purifier 13 nos.
9 Deputing one Technician at site for carrying out on-site repairing and servicing of co | 1 no.
oling equipment’s during office hours for a period of one year, as per terms of contra
ct

4. Repairing and maintenance of Lifts:

Terms of service:

1.

The rates and taxes etc. will remain unchanged throughout the contract period. Any others statutory pay
nts, if applicable, will be deducted at source.

The service provider is responsible for carrying out repairs and maintenance of all the lifts and their acce
ries listed in the BOQ and to ensure proper functioning of the lifts throughout the year.

The service provider is responsible for due compliance of laws/ norms relating to safety of lift operations.
Iltems covered under Scope of Work are:

Renew all Relays, Contractors, Connectors etc. in the Controllers and remote-controlled circuits and rep:
or replace hoist way and machine room elevator wiring.

Furnish lubricants compounded to manufacturer’s stringent specifications and carry out inspection and s
icing of elevators including lubrication and adjustments of various parts of the equipment’s at least once |
month. This includes repair/ replacement of trailing cables, brick coil, car flooring, ceiling, platform inside
vator, controller parts including electronic components, over speed governor, brake shoe liner, ramp coil,
itches, guide shoe, guide shoe gibs, contacts and push buttons of car operating panel, hall button units, a
nd when required.

Examine periodically all safety devices and governors and make all customary safety tests.
Systematically examine and adjust the following components as required:

Machine, Worm, Gear, Thrust Bearings, Drive Sheave, Drive Sheave Bearings, Brake Contact, Linings and
mponents, all Wire Ropes, Chains (where fitted) as often as required to maintain an adequate factor safet
0 equalize the tension on hoisting ropes, Rotating Elements, Commutator, Brushes, Brush Holders, Bearin
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10.

Coils, Resistance for Operating and Motor Circuits. Magnet Frames and other Mechanical parts of Controlle
Selector, Leveling Devices, Cams, Relays, Solid State Components e.g. PCBs, Transducers, Resistors, Con
nsers, Power Amplifiers, Transformers, Contacts, Leads, Dashpots, Timing Devices, Steel Selector Tapes a
Mechanical and Electrical Driving Equipment.

Governor, Governor Sheave, Shaft Assembly, Bearings, Contacts and Governor Jaws.

Car and Hall Mechanical Buttons, Car and Hall Position Indicators, Hall lanterns, Car Direction Indicators a
all other Car and Landing Signal Fixtures, as installed by respective manufacturers (IBIJI, OTIS and Kone).
Deflector or Secondary Sheave, Bearings, Car and Counterweight Guide Rails and Buffers, Top and Botton
mit Switches, Governor Tension Sheave Assembly, Compensating Sheave Assembly, Car, Counterweight ¢
Counterweigh! Guide Shoes including Rollers or Gibs.

Interlocks on Hoist Way Door, hoist way Door Hangers, Guides, Automatic Power Operated Door Operator
ar Door, Hanger, Car Door Contact, Safety Show, Load Weighing Equipment, Car Frame, Car Safety Meche
m and Platform.

Light diffusers, light bulbs, fluorescent tubes, starters and chokes, mirrors

The service provider must attend calls complaints and rectify the defects found in the lifts immediately (\
hin 24 hours) any time both on working hours & non-working hours as required and at no extra cost.

The service provider must have a service set up at Bhubaneswar or Cuttack so that the service technicial
can attend calls immediately in case of breakdown/ emergency.

The service provider must have a sufficient & competent work force to do the repair and maintenance wc
promptly.

The entire risk and responsibility pertaining to this contract regarding the safety & security of men, mate
s & machine shall rest on the vendor.

Bidder will quote the monthly amount of CMC of Lift which includes the remuneration of one
chnician, spare parts cost and taxes etc.

For any reason, if the service provider wants to discontinue the contract, then it must give three months’
ice in advance to SVNIRTAR for such withdrawal.

Terms of deployment of Technician at site:

1.

One Technician (Lift operator cum rescue personnel) shall be deputed by the service provider at SVNIRTA
Olatpur. The lift operator, deputed by the selected vendor, shall be present on duty from 8.30am up to 5
pm (with a lunch break for half an hour) on all working days.

The lift operator shall wear clean and pressed uniform during duty hours.

The lift operator should be well mannered, disciplined, alert, medically fit and should be between 25 to 4
ears of age. He should be fully trained in lift operation and rescue activities and fully conversant with loca
nguage.

His responsibilities include operation of lifts, as per requirement and rescue of lift users, as and when the
cessity arises. His responsibilities also include repairing and maintenance of all lifts as per “Terms of Serv
" with due coordination with the AMC provider’s local office.

No residential accommodation can be provided to the lift operator.

The service provider should immediately provide a substitute in the event of the lift operator remaining ¢
eave or remaining absent or leaving the job due to personal reasons. The delay or failure of the agencies
providing a substitute shall attract liquidated damages @300/- per day, besides deduction in payment of
attendant charges on pro-rata basis.

The service provider shall furnish the lift operator the certified bio-data containing details like date of birt
qualification, marital status, address, photograph, identification marks etc.

BOQ :

S.N Description Qty.

1 Comprehensive maintenance of 15 passenger lift installed at Rehab Services Building wit | 1 nos
h materials and labour as per terms of contract for 1 year

2 Comprehensive maintenance of 20 passenger lift installed at Rehab Services Building wit | 1 no.
h materials and labour as per terms of contract for 1 year
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3 Comprehensive maintenance of 15 passenger Kone lift with materials and labour as pert | 1 no.
erms of contract for 1 year

4 Deputing one lift operator cum rescue personnel at site on all working days from 8.30am | 1 no.
to 5.00pm during the entire contract period for carrying out repair, maintenance and ope
ration of the lifts including rescue operation, as detailed in the terms of contract.

5. Repairing and maintenance of DG sets:

Terms of service:

1. The Service provider must provide the spare parts and consumables from the authorized dealers for carr
g out repairing and maintenance of the DG sets.

2. The service provider will provide 12 scheduled visits during the contract period of one year i.e., one visit
r month for carrying out checking and maintenance of the DG sets.

3. Apart from the above scheduled visits, the service provider will give special attention during break down
the above DG sets during the contract period. In such cases the service provider will depute Service Tech
ians/ Engineers to the site within 24 hours of written/ email/ telephonic intimation, for a maximum of 3 tin
within one year.

4. During each visit the Service Technicians/ Engineers of the service provider will inspect the DG set and ¢
y out various checks and adjustments. Necessary minor repairs shall be carried out provided all the requi
spares are available with the Institute.

5. Apart from carrying out normal checking, adjustment and minor repairs, the Service Technicians/ Engines
of the service provider will acquaint the technical staff of SVNIRTAR with Dos and Don’ts of correct operat
and maintenance and the watch points for troubleshooting.

6. Services offered under this contract shall be in accordance with the original manufacturer’s standard ser
e instruction practices.

7. The scope of this contract includes the following services.
To carry out scheduled maintenance of engines
To carry out condition monitoring of engines
Inspection and recording of engine operating parameters and correct minor problems.
Repair and adjustments which are minor in repairs/ breakdowns.

Checking of battery condition and distilled water top up.

a.
b

C

d

e. Monitoring the condition of hoses and connections

f.

g. To assist in planning and procurement of spares for maintenance and stocking
h

Load trails of the DG sets are to be done periodically.

The service provider shall arrange all necessary tools for preventive service. Site specific tools li
cranes, handing machines, pumps for oil and coolant handling to be provided by SVNIRTAR.

Checking and recording of end clearances of critical components such as crankshaft, Acc drive,’
bo charges, water pump drive shall be carried out once every six months.

—

k. Checking and alignment of engine and alternator shall be done once every six months.
l. Measurement and adjustment of voltage of alternator
m. Checking tightness and all connections of alternator
n. Inspection of starter and rotor winding and recording of readings of alternator
0. Checking condition for bearing noise of alternator
8. Bidder will guote the monthly amount of CMC charges including taxes and Spare parts

9. The scope of work also includes day-to-day operation of all the DG sets of the Institute listed in the BOQ |
eputing DG set operator(s) at site for round the clock on all days throughout the contract period.

1. Delay in Service/ Replacement:

Should the service provider fail to provide service as per contract, the Institute shall be entitled at its opt
either:

To recover from the service provider Liquidated Damage at the rate of Rs 200/- per day for first 7 da
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of delay and thereafter at the rate of Rs 500/- per day delay in providing scheduled maintenance/ atte
ing a complaint beyond the stipulated period. The delay or failure of the service provider in providing
ubstitute, in case the DG set operator remains on leave/ absent or leaves the job due to his personal

sons, shall attract liquidated damage @ Rs 200/- per day, besides deduction in payment of DG set op
tor’'s charges on pro-rata basis.

To execute the repair/ maintenance work from elsewhere at the cost and risk of the service provider.

To cancel the Contract or a portion thereof and if so desired to execute the maintenance work from e
where, in which case the performance security deposit, if any, shall stand forfeited.

BOQ:
S.N Description Qty.
1 Annual maintenance of 100 KVA Cummins DG set as per terms of contract for 1 ye | 1 nos.
ar
2 Annual maintenance of 160 KVA Cummins DG set as per terms of contract for 1 ye | 1 no.
ar
3 Annual maintenance of 135 KVA . . . .. DG set as per terms of contract for 1 year 1 no.

6. Manpower for Sanitary/Attendant/Mali/MTS/Nursing £
st/professionals based on outsourcing/contractual/consi
tant.

TERMS AND CONDITIONS

a. Conditional tender will not be accepted.

b. The period of the contract is for two years from the date of acceptance of the award with a p
sion to renew the contract for another one year on the same terms & conditions & price as per
rformance of the contractor.

C. Following manpower will be engaged by SVNIRTAR,Cuttack:
Details Statement of Outsourced Manpower to be engaged by SVNIRTAR
Super
Units Unskilled Skilled Physiotherapist visor P&O Total
SVNIRTAR 87 27 0 1 115
Dhenkanal Sub Centre 1 0 0 1
BBSR Sub Centre 1 0 0 1
Cuttack Sub Centre 1 0 0 1
Nuapada Sub Centre 2 0 1 1 4
Malkangiri Sub Centre 0 0 1 1
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CRC Balangir

CRC Ranchi

CRC Imphal

Total

106 27 2 1 1 137

It may increase/decrease as and when required depending upon the situation or req
ement after approval of the competent authority.

The engagement of Manpower -like House Keeping, Sanitary etc is 24 hours on shift basis. Tt
uty will be limited to 8 hours for each member of staff. The Agency should provide services on
the days including non-working or holidays. A duty chart will be prepared by the Supervi
every month & one copy must be sent to the Administrative Dept for official supervision/recor
nd approval.

House Keeping & Sanitary staff and other technical person will be well always dressed in prc
r uniform, with maintaining discipline etc. during the day or night duty hours. The contractor w
rovide the required uniforms to them.

The House Keeping & Sanitary staff should be well-mannered, disciplined, alert, medically fi
nd good health. They should be literate and fully conversant with local language &age limited
below 60 years.

The MTS Personnel will be well-mannered, disciplined, alert, medically fit, good health, and |
ate. They should have fully conversant with local language, English, or Hindi.

The Shoemaker & Clinical Support staff will be well-mannered, disciplined, alert, medically f
nd in good health. They should have a minimum of 01 year in their respective field and be full
onversant with local language, & Hindi.

The selected agency should immediately provide a substitute in the event of any housekeep
/sanitary staff leaving/absent in the job due to his personal reasons or Agency may immediatel
rranged any substitute among the present housekeeping/sanitary staff by over duty maximurr
r 7 days. The payment will be released to the above personnel for their over duty period for m
mum 7 days.

The delay or failure of the agencies in providing a substitute as mentioned above shall attrac
quidated damages @ Rs.350/- per day per staff besides deduction in payment on pro-rata basi:

The successful agency shall furnish the list of Personnel deployed in SVNIRTAR and other plac
with certified Biodata containing details like date of birth, qualification, marital status, addres:
hotograph, Aadhar Card/Voter Card, identification marks etc. along with police verification repc

The House Keeping/Sanitary staff shall be under the direct command and control of the Supe
sor of the Agency. The Supervisor shall be completely and solely responsible for the staff ¢
safekeeping of all Institute assets including general law and order. The Supervisor shall be in c
inuous liaison with the Administrative Authorities of SVNIRTAR and shall receive and implemen
| orders/directions issued from time to time from the designated officer of SVNIRTAR for the sai
urpose.

The Agency shall also ensure the norms prescribed by the Human Rights Commission, Govt.
ndia, Industrial Dispute Act, Workman’s compensation Act or any such prevailing legislation.
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n.

aa.

In the event the Agency fails to complete the contract as per the agreed terms and condition
he contract will stand terminated in between and the amount of Security Deposit will be forfeit

The agency will submit bills addressed to the Director, SVNIRTAR in Triplicate monthly after d
certification of the attendance, wages payment sheet and statutory dues receipt of the billing
nth. Bill will be deposited in the Administration Section for verification. Reimbursement of bills
all be made within 20 days of submission of bills after deduction of required taxes at source. B

may be submitted in Triplicate in the 15t week of every month along with Bank A/c. No. Bank N
e, Branch Name, IFSC No. PAN No. GSTIN No. etc. for online fund transfer payment. Bills must ¢
ch with all statutory dues receipts, bank deposit slip for wages payment made by contractor et

The Agency is responsible for due compliance of laws relating to rendering labor services, pa
ent of statutory wages to the labourers employed by it including statutory obligations like EPF/
/bonus. The agency is also liable for payment of statutory taxes and duties. The agency must i
mnify against any claim including statutory wages and payment to statutory authorities.

The contractor will provide each employee identity card with a photo to their person during t
period of work, which shall be duly signed by the competent authority of the Contractor.

All workers to be engaged by the contractor should be covered under the statutory/governm
regulation framed from time to time.

SVNIRTAR may request the contractor to withdraw any worker from SVNIRTAR without assigr
g any reason, within 24 hours prior intimation.

The Contractor shall abide by all the rules and regulations relating to this establishment. Th
ontractor will keep SVNIRTAR indemnified and SVNIRTAR shall remain indemnified against any |
s financial or otherwise any act committed by any employee of the contractor.

Any damage/pilferage to SVNIRTAR, property due to mishandling, carelessness of the contran
r or his workmen will be recoverable from the contractor’s bill.

The contractor should depute a qualified and dedicated Supervisor to manage the work of th
VNIRTAR, which will co-ordinate the work execution and interact with the Authorities of the SVI
TAR& will be responsible for the same.

All the employees will have to be covered under the Employee State Insurance Scheme by th
ontractor and the SVNIRTAR Authority will not be liable for payment of any compensation on th
account. Amount paid towards ESI may be charged in the Bill produced by the contractor on n
thly basis.

During execution of work, the contractor should follow all standard norms of safety measures
ecautions to avoid accidents/damages to manpower, machines, and buildings etc. On non-adh
nce to this clause, suitable fines, as decided by SVNIRTAR will be imposed.

The cleaning will comprise of all areas followed by wet mopping twice a day using disinfecta
dusting of office furniture, hospital furniture, electrical & medical equipment, cleaning of wind
panes, shutters, doors, and as and when required in the offices and other areas, removal of co
ebs and washing bathrooms, wash basins, W.C., mirrors in all the toilets and in room, main gat
& lobbies.

This will include regular cleaning of all toilet bowls, pans, urinals & wash basins, and any otf
porcelain components using soap/detergent solution & water.

All toilets/urinals’ floors are to be cleaned using soap/detergent & mopping. The floors are to
wiped dry. All other areas in the toilets & urinals i.e. walls, roofs, pipes, mirrors, if any are to be
eaned & maintained dust free.
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The toilets should be maintained so clean and dry that there shall not be any foul smell comir
n. Moreover Odonil, Naphthalene cakes should be used in toilets on daily basis.

Cleaning of Drains: - All drains shall be cleaned daily & as required to ensure smooth disc
ge of wastewater. There shall not be any stagnation & overflowing of water.

CLEANING of SAFETY TANK and MANHOLE

Contractor will clean the safety tank and manhole at SVNIRTAR and other place twc
mes within a year as per instruction and order of Institute. However, if required it w
be cleaned more times as per the order of the Institute. Contractor will quote sepa
e rate for safety tank and manhole in the BOQ of price bid. Contractor will engage s
arate manpower and equipment for cleaning of tank as per written order of Institut
Cleaning T&C will be given in that order at the time of cleaning.

Cleaning of Floors: -Sweeping & moping of all common passage & platforms within Institut
remises. The floors should be wiped and dry. All other structures in the offices, OPD etc.
walls, roofs, doors & windows are to be kept clean & dust free. There shall not be any cobwebs
the building of the SVNIRTAR. There should be a periodical spraying of insecticide/ rodenticide
esticide for removal of flies, rodents, and pests.

Daily dusting and cleaning of furniture provided in the outdoor, Indoor & Offices of SVNIRTAR
well as checking of all the Assets are in their respective place, putting Bed Sheets Towels Hanc
ash Liquid, Soap in their respective place.

The cleaner should press the door screen, bed sheet etc weekly after cleaning &washing of cl
es.

Proper up-keeping and maintenance of mosaic floor, wall, ceiling & ceiling fans exterior wall e

Day-to-day detainment of the workers by the Agency to various sites will be submitted befo
he Administrative Officer for verification. A list of workers to be engaged should be submitted
h their biodata as soon as the work order is issued.

The Contractor/Organization/Agency who will be awarded the contract is responsible for dispi
| of different waste as per the guidelines issued by the State Pollution Control Board.

The Agency should have the expertise of modern professional way of hospital clearing. Engag
ent of supervisors should be such that he should have perfect supervising capacity.

The cleaning of the hospital should be perfect so that patients should feel homely in the hosg
I

. The service provider’s person shall not claim any benefit/compensation/absorption/regularizat

of service from SVNIRTAR under any Circumstances.

The workers under this category must possess appropriate qualifications and experience as d
ed by the SVNIRTAR.

Any instructions on terms of employment for these workers issued by the Institute may be in
ated to the worker by the contractor as a back-to-back contract.

The Successful Bidder will have to sign the articles of Agreement on Non-Judicial Stamp papel
thin 15 days from the date of received of contract/order at his own cost.

SCOPE OF SERVICES

Duties and Responsibility of Agency for engagement of House
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Keeping/Sanitary, semiskilled/skilled & other categories of staff:

1.

10.

11.

12.

13.

14.

The House keeping/sanitary & other personnel shall be engaged in thr
shifts of 8 hours duration per day i.e. 06.00AM to 02.00PM, 02.00 PM to
.00 PM and 10.00 PM to 6.00 AM of the next day for the personnel. Timir
may change as per circumstances if any.

The Agency will ensure that all the instructions of the administration ai
strictly followed and there is no lapse of any kind.

The Agency shall keep the proper record for inward and outward move
ent of guests, visitors, materials, and vehicles. As per the requirement o
VNIRTAR the documents are displayed immediately.

The Records must be neat and clean if any tamper on the record founc
isciplinary action may be taken against the personnel.

The Agency shall not allow taking out any material, equipment e
without a proper Gate Pass issued by the authorized representative of tfr
SVNIRTAR. If such a case is found a disciplinary action must be taken ag
nst the personnel.

The personnel on duty will also take care of vehicles, scooters/motorcy
es/by cycles parked in the parking sites located within the premises.

The house keeping/sanitary personnel shall prevent the entry of the st
et-dog and stray cattle into the premises. They should be driven out at o
e.

The all personnel on duty should take care of all the water taps, valve
ater hydrants, etc. installed on the campus / premises / in open areas et

The personnel shall ensure that lights, ACs, Computers, other electric
equipment etc. those installed in open areas, Halls etc. are not left oper
n after closing of the working hours on normal working days as well as ¢
off days.

The personnel shall ensure that flower plants, trees and grassy lawns
e not damaged either by the students, staff or by the outsiders or by str
cattle.

The personnel should be trained to extinguish fires with the help of fire
xtinguishers and other firefighting material available on the spot. They v
also help the firefighting staff in extinguishing the fire or in any other ne
ral calamities.

The personnel are required to display mature and polite behavior with
ery visitor/staff/student, etc.

The personnel on duty shall not leave the premise until his reliever reg
ts for duty. If the personnel found by doing such a disciplinary action me
be done at that moment, if any emergency occurs then he must convey
essage to the SVNIRTAR/ person concerned for that or inform the next a
horities to take his duty.

The Agency will be responsible for all police liaison work in case of an’
heft in campus/premises and they will lodge complain/ FIR to Law/Order
uthorities.
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15.

The Agency shall keep the Institute informed of all the matters to auth

ties and other personnel concerned & co-operate in the investigation of .
y incident relating to.

16.

The personnel shall escort any patient/staff/student etc. and other val

bles of the Institute, if required.

Duties and Responsibility of Agency for engagement of Cleaner/ MTS/ Oti
r Manpower:

1. Cleaning of drains, gulley trap inside the building drains leading and

nnected with the main sewerage line. These areas are to be cleaned o
e every 15 days and as and when the situation demands or as advisec
y the Administrative Officer from time to time.

. The Cleaner Personnel must ensure that toilets must be cleaned twice

day. There shouldn’t foul smell from the Toilet during the office time fc
that they can use Odonil, Naphthalene Cake.

. The Office Rooms and Lobby must be cleaned before any Patient and

ficials’ arrival.

. The Therapeutic rooms are be cleaned and the beds are well set befol

any patient enters for treatment. The Lobby and the rooms are swipec
rst and then wiped by water and in dry mode.

The MTS Personnel will engage for the administrative work purpose ¢
well as they must do the inside & Outside Official work like Deposit ca
at Bank, Post the letter. Etc.

. The MTS Personnel & cleaner must take care of the arrangement of al

he assets and their arrangements before office starts.

The Shoemaker & Clinical Support Personnel must work according to
e officer instructed to them.

7.SECURITY PERSONNEL AND SECURITY SUPERVISOR

a.

b.

C.

TERMS AND CONDITIONS

Conditional tender will not be accepted.

The period of the contract is for two years from the date of acceptance of the award with a p
ision to renew the contract on the same terms and conditions with mutual consent for anothe
ne year in the same terms & conditions & price.

SVNIRTAR would engage Ex-Servicemen Security Guards without arm and Head Guards as p
present requirements.

Units Unskilled Skilled Supervisor Total

SVNIRTAR 43 0 1 44

24129



Nuapada Sub Centre 4 0 0 4
CRC Balangir 4 0 0 4
CRC Ranchi 4 0 0 4
CRC Imphal 4 0 0 4
Total 59 0 1 60

It may increase/decrease as and when required depending upon the situation or requirement ¢
r approval of the authority.

Free Barrack type or sharing accommodation (4 rooms) will be provided with electricity powe
onnection. Consumption of powers (electricity units) will be charged from the Security Agency
per actual consumption of the units every month & deposit consumption amount every montt
th the Accounts Department on behalf of the concerned occupants @ CESU tariff. (TPCODL

Use of heater, water heater, room heater, oven or electric iron is prohibited for the use of th
arrack type accommodation.

The engagement of Security Guards in SVNIRTAR is 24 hours in certain area on shift basis. T
duty will be limited to 8 hours for each Security Guard. The Security Agency should provide se
ces on all the days including non-working or holidays. The duty chart will be prepared by the
pervisor every month & one copy must be sent to the Administrative Department. (AD-2) for
cial supervision/record.

Supervisor/Security Guards will always be well dressed in proper uniform, with cap and kits li
whistle, lathi, torch etc. during the day or night duty hours.

The Gents Security Guards should be well-mannered, disciplined, alert, medically fit and in ¢

d health. They should have the minimum qualification of H.S.C./10t" class and be fully conver:
t with the local language. people including/Head Guards must be Ex-Military person which inc
es Army, Navy, Air Force, CRPF, BSF, ITBP, CISF etc. Age limited to below 65 years as per
military service rules.

The ladies’ Security Guards should be well mannered, disciplined, alert, medically fit and in ¢

d health. They should have the minimum qualification of H.S.C/10%" Class passed and fully cor
rsant with local language. They must have trained as per the Security Agency Act and have a
nimum of 1 years’ experience as a security guard under any registered Security Agency. Agt
mited to below 50 years.

The selected agency should immediately provide a substitute in the event of any guard leavi
absent in the job due to his personal reasons or Agency may immediately arrange any subst
e among the present security guards by over duty maximum for 7 days. The payment will be
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eased to the security guards for their over duty period of a maximum of 7 days.

k. The delay or failure of the agencies in providing a substitute as mentioned above shall attrac
quidated damages @ Rs.350/- per day per security guard besides deduction in paymer
n pro-rata basis.

l. The successful agency shall furnish the list of guards deployed in SVNIRTAR with certified Bic
ta containing details like date of birth, qualification, marital status, address, photograph, Aadf
Card/Voter Card, identification marks etc. along with police verification report.

m. The Security Guards shall be under the direct command and control of the Supervisor of the ;
ncy. The Supervisor shall be completely and solely responsible for the security and safekeepil
of all Institute assets including general law and order. The Supervisor shall be in continuous li
on with the Administrative Authorities of SVNIRTAR and shall receive and implement all order:
rections issued from time to time from the designated officer of SVNIRTAR for the said purpos

n. The Security Agency shall also ensure the norms prescribed by the Human Rights Commissic
Govt. of India, Industrial Dispute Act, Workman’s compensation Act or any such prevailing leg
tion.

o. The Security Agency is responsible for due compliance of laws relating to rendering security
vices, payment of statutory wages to the Security Guards employed by it including statutory «
gations like EPF/ESI. The agency is also liable for payment of statutory taxes and duties. The ¢
ncy has to indemnify against any claim including statutory wages and payment to statutory a
orities.

SCOPE OF SERVICES

Duties and Responsibility of Security Agency:

The security personnel shall be engaged in three shifts of 8 hours dura
n per day i.e. 06.00AM to 02.00PM, 02.00 PM to 10.00 PM and 10.00 PM -
6.00 AM of the next day for the security guards. Timing may change as ¢
circumstances if any.

The Security Agency will ensure that all the instructions of the administr
on are strictly followed and there is no lapse of any kind.

The Security Agency shall keep the proper record for inward and outwat
movement of guests, visitors, materials, and vehicles.

The Security Agency shall not allow taking out any material, equipment
c. without a proper Gate Pass issued by the authorized representative of
e Institute.

The security personnel on duty will also take care of vehicles, scooters/r
torcycles/by cycles parked in the parking sites located within the premise

The security personnel shall prevent the entry of the street dog and stre
cattle into the premises. They should be driven out at once.

The security personnel on patrol duty should take care of all the water t
s, valve water hydrants, etc. installed in the campus / premises / in open
eas etc.
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h.

The security personnel shall ensure that lights, ACs, Computers, other ¢
ctrical equipment etc. those installed in open areas, Halls etc. are not left
pen/ on after closing of the working hours on normal working days as wel
s on off days.

The security personnel shall ensure that flower plants, trees and grassy
wns are not damaged either by the students, staff or by the outsiders or
stray cattle.

The security personnel should be trained to extinguish fire with the help
fire extinguishers and other firefighting material available on the spot. T
y will also help the firefighting staff in extinguishing the fire or in any oth
natural calamities.

The security personnel are required to display mature and polite behavi
with every visitor.

The security personnel on duty shall not leave the premise until t
reliever reports for duty.

The Security Agency will be responsible for all police liaison work in case
f any theft in campus/premises and they would lodge complain/ FIR to La
Order Authorities.

The Security Agency shall keep the Institute informed of all the matters
security and co-operation in the investigation of any incident relating to s
urity.

The security personnel shall escort of cash and other valuables of the In
tute, if required.

EXCELL OF BOQ BID

Sl Particulars Specification Qty Bid value
1 Manpower engaged for sani | Total monthly value of bill of manpower, security | 1
tary work, other official wor | engaged as per work order/agreement including s
k, Mali etc and Security pers | ervice charges
onnel
2 Safety tank and manhole Monthly Lum sum AMC amount as per details give | 1
n in the bid.
3 Desktop and network Monthly Lum sum AMC amount as per details give | 1
n in the bid.
4 Cooling Equipment Monthly Lum sum AMC amount as per details give | 1
n in the bid.
5 DG Set Monthly Lum sum AMC amount as per details give | 1
n in the bid.
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6 Lift

Monthly Lum sum AMC amount as per details give
n in the bid.

7 Civil and Electrical maintena
nce work

Total value of work including service charges % o
n total bill amount of work assigned as per work o
rder given by Engineering Department as per DSR
-2023 and DSR (E&M)-2022 of CPWD..

@ Bidder will quote total monthly value of bill of manpower, security ¢
gaged, civil/electrical maintenance work as per work order/agreen
nt including service charges on fixed amount.

@ Minimum percentage of service charge is 3.85 % for manpower et
aged for Sanitary and Security.

@ Fixed monthly bill amount is approximately Rs. 4, 00,000.00 for me
power engaged & Security work. Bidder will quote total value in th
excel by adding service charge with this amount.

@ Fixed monthly bill amount is approximately Rs.50, 000.00 fi
civil/electrical maintenance work. Bidder will quote total value in tl
excel by adding service charge with this amount.

@ It is fixed for calculating service charges only. Monthly service cha
e will be counted by deducting fixed amount from total quoted an

unt.

@ Every month service charge will be paid at this rate including actu:
monthly bill amount or work order value for civil/electrical mainter

nce work.

Disclaimer/zxhaxor

*okk

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
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Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the bidding
process, its outcome, and consequences thereof including any eccentricity / restriction arising in the bidding proces:
due to these ATCs and due to modification of technical specifications and / or terms and conditions governing the bi
Any clause(s) incorporated by the Buyer regarding following shall be treated as null and void and would not be
considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without specifyir
equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export experienc
11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case m
be.

© ® N0 vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid

details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty bot
to reply to all such representations and would not be allowed to open bids if he fails to reply to such representations

This Bid is also governed by the General Terms and Conditions/ Ig 95 @rar=g oraf & 3iaeag oY arfa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which sha
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to under
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance

the laws. /ST &1 TTATT LUl & TS 26 & TGH H HIIA & WY HH T AT N aTed T & [ ¥ @l W ufdey & F@ae
WA & @Y HF A TS A arel T A b M R 37 Al & /e ¢ & fow T o7 gonr 59 a5 s & arer |
Wi & TH Golpd a@lfs # ae oa FFE e @ sEe Agurerd aen aen AR B o T gwen R e 9 &
FIUST T I W HAYT B dcaplel AT A AR Feed & AT 3T T el HIars o 3R @om|

---Thank You/4—garg---
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